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Welcome to Our
Multipurpose Room

We are proud to offer our multipurpose room as a safe, clean, and inclusive space for community
use. To help ensure everyone enjoys the space, we kindly ask all hirers to follow these guidelines:

Before you use the room

» Bookings are essential and must be confirmed in writing.

e Roomaccessis available only during the confirmed booking time.

* Youmust book time for set up, pack up, and cleaning within your booked hire time.

» Akey will be provided prior to your booking and must be returned promptly after use.

* Youmustbe 18 years+to book this space.

» Bookings will not be confirmed until full payment of fees is made and all hirers are required to
pay a Refundable Bond.

During and after your use

e Theroomistobe usedonly for the purpose stated in your booking request.

* Allusers must ensure the spaceis left clean and tidy, with furniture returned to its original
position, kitchenette facilities are cleaned and any catering supplies disposed on in centre bins.

* The hirer must pay any cost for for any cleaning, repairs or replacement should damage occur.

* No smoking, vaping, alcohol or illegal substances are permitted on the premises.

* Noiselevels must be keptto arespectful level.

» Allpersonal property brought on-site and used in the room shall be at the sole risk of the hirer
andits invitees.

* No cooking or food storage is permitted in the room or outside adjacent areas. The Hirer is
permitted to self-cater or hire their own caterers for events however there is no catering
kitchen, stover or preparation areas available within the room.

Safety first

» Emergency exits must be kept clear at all times.

* Thehirerisresponsible for the safety and conduct of all attendees during the booking. Any
incidents or damage must be reported immediately.

* Inthe event of an evacuation please follow the instructions announced over the PA system,
and make note of the emergency exit located to the right of the entry.

* Business, charities, NFP’s and other organisations must provide proof of public liability
insurance (PLI)

* Inthe event of anemergency, call 000 for the police,ambulance or fire brigade. For access and
maintenance issues, contact Centre Management on 6766 1073.
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Payment and cancellations

* Payment must be made in advance unless otherwise arranged.
e Cancellations require at least 48 hours’ notice for a full refund.
* Acleaning or damage fee may apply if the roomiis leftin an unsatisfactory condition.

Respect the space and each other

» Thisisashared community space - please treatit,and others using it, with respect.
e Discrimination, harassment, or disruptive behaviour will not be tolerated.

Need help or have questions

For bookings, issues, or general enquiries please contact:

Centre Management
¢, 0267661073

4 info@centrepointtamworth.com.au

Cleaning & Security
€. 0429932536



